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OVERVIEW

Document Purpose

This document provides the bug fix & new feature information for this release of ServiceSight by Protean Software Ltd

Background

The ServiceSight system allows micro businesses to gain the benefits of using a modern, easy-to-use, field service
management system to control mobile engineers, provide 360 degree visibility of their Jobs, hold a detailed database of
Customers & Contacts as well as providing email Invoicing, Task & Prospect Management & interfacing with cloud-based

accounting solutions.

Documentation

Further product documentation is available within the help system for ServiceSight (www.support.servicesight.com) and from
the ServiceSight website (www.servicesight.com)

Licensing

ServiceSight is available via subscription licensing from Protean Software Ltd. Office users & mobile field engineers all require a
licence to operate the software. Office users can use the software via a web browser on any device. Engineers using the mobile
app will require an Android 5.0 device (or above), a mobile data connection & plan.

All licences are £8.99 per user per month. ServiceSight operates on a minimum term 12 month contract.

Supported Operating Systems & Platforms
ServiceSight (Office):
ServiceSight will run under the following web browsers on any device:
Google Chrome v32 or above
Firefox v20 or above
MS Edge
MS Internet Explorer 11

Safari v8 or above

ServiceSight (Mobile App):

ServiceSight Mobile will work on any device running the Android operating system, v5.0 (Lollipop, 2014) and above
(currently latest version is v9 Pie, 2018). The device will also need a SIM card to support mobile internet & an
appropriate data plan. Consideration should also be given to a rear-facing camera if engineers might be required to

capture photographs on site.
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SECTION 1 - WEB BUG FIXES

1.01 12696 It is possible to run synchronisation if synchronisation is already in progress

A ‘Sync status’ setting has been added to avoid multiple users running the accounts sync at the same time.

1.02 15070  'Sync Status' setting description is not properly formatted

This should have been a hidden setting and this has been rectified in 8.3

1.03 15376  Update country alias table

To enable the system to validate countries more easily further variations of United States of America have been added to the
countries table including USA & U.S.A

1.04 15377  Xero - Customer import (US customers)

Initially there was an issue with importing US customers from Xero UK. This has now been resolved.

1.05 15451  Multi SQL server support

Resolved

1.06 15729  Spinner is not properly displayed

Previously the spinner was displaying in the same line as the text of the message. This has now been resolved.

1.07 15896  Sites duplications - for newly created customer

When adding a new site to a customer record it was possible for a user to double-click the Save button and create duplicate
site records. This has now been resolved.

1.08 16147  Setting 'Invoice number' - wrong message (if invoice number is not valid)

If a users entered an inappropriate value (e.g. 100a011) in the setting for the next Invoice number the message shown was
misleading ‘invoice number cannot be less than 1’. This has now been resolved.

1.09 16231  Customer Import - ContactEmail and Email is not valid (empty string)

Previously you could not import a customer record if the email was blank. This has been resolved.
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SECTION 1 - WEB BUG FIXES

1.10 17933  Unexpected error on 'Save and recalculate' of a visit.

Errors were generated intermittently when recalculating labour charges on visits for non-mobile engineers. This has now been

resolved.

1.11 18237  Planner board - Ul title displaying incorrectly

The list of Job Categories was appearing in the wrong place on the planer map, often appearing over the top of the field label.
This has now been resolved.

1.12 18238 Buttons are disabled if validation fails

When adding new customers the ‘Discard’ & ‘Save’ buttons were being disabled if the validation failed on the account code.

This has now been resolved.

1.13 18350 Xero sync fails if xero customer has no invoice due date set

If a customer on Xero UK had no value for ‘invoice due date’ then it would not be imported into ServiceSight but throw an

error instead. This has now been resolved.
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SECTION 2 - ANDROID BUG FIXES

2.01 13357 Date & time - Activities and jobs on job list are not properly sorted

Previously, the activates & jobs on the job list were not properly sorted. This has now been resolved.

2.02 13304  Opening datetime picker crashes app

When accessing the date-time picker when completing a job on the mobile app, the app would crash. This has now been

resolved.
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SECTION 3 - WEB ENHANCEMENTS

3.1 Customer Upload

To help non-accounts users get their customers into ServiceSight quickly & efficiently we have added a Customer upload fea-
ture. This allows users to import customer records from CSV files or Excel spreadsheets. These can be files created by hand or

output from other systems, such as Sage 50c. The Customer upload also updates existing customers (matching on account
code) as well as adding new ones.

3.1.1 Selecting the file

To access the upload feature simply click the ‘Customers’ icon on the menu bar. The list of Customers opens. The Upload
button is in the top right next to the ‘New customer’ & ‘New prospect’ buttons.

Dashboard Planner Customers Contacts Reminders Messages Inspections Help {G} Settings ~

Customers ‘ Upload New prospect
Q  Search. No filter selected v Search Save Reset
@ 1 Customer Heating Solutions Ltd 79 Arthur Street,Kenilworth,Warwickshire,CV82HF Active No
DEPOT1 Customer Protback91Kalina Elliott Court, Herald Ave,Coventry,CV5 6UB 07541 339707 Active No

Clicking the ‘Upload’ button opens the first stage of the upload process - selecting the file to upload. Users can choose an ex-

isting CSV (comma separated) or Excel spreadsheet by clicking ‘Select file’. A browse window opens for the user to select the
file.

> S\ Notifications
= : |
Dashboard Planner Customers. Contacts Invoices Reminders Messages Inspections Help (G Settings ~

Customer upload

€ Open x
« .4 > ThisPC » Data(E) » Product Management ~ ®| | Search Product Management 2
Organize v New folder =~ m @

Product Management "

& Creative Cloud Files
B, 4.
Select CSV text file or Excel file t¢ = Thispc —

B 30 Objects 2e
9 Deskeop

~

p
T.osv e(@esy

Upload

Download sample

M Galaxy 58

D Music

&1 Pictures

[ Videos

5 Windows (C:)

- Data (E)

= Prelosd (V\proteanhy) (P:)

= Company (\prateanhv) ()
= development (\proteanhy) (T)
= Users (Wproteanhy) (U)

= Support (\\proteanhy) (Vi)

= Customers (\\proteenhy] ()

£ Network v ¥

File name: [ SsCustomersTestz.csv | | Customised Files (s *als e ~

Cancel

ServiceSight by Protean Software @ 2019

When the user selects the file the system will check to see if it is a recognised format ie ServiceSight, Sage 50 or Quickbooks. In

these cases the user is informed and the field mapping stage is completed automatically although the user can still manually
amend these mappings if needed.
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SECTION 3 - WEB ENHANCEMENTS

3.1 Customer Upload (cont)

3.1.2 Downloading a Sample File

If users do not have a file containing their customer records they can download a pre-made file to populate by using the
‘Download sample’ link on this screen. This will add a CSV file to the users usual download folder that can be opened in Excel.

Once it has been filled in it can then be uploaded. The Cus-

O < =) CLTINN tomer upload will recognise that the file has been provided
Dashboard Planner CUSIOmERS RS by ServiceSight and map the fields automatically for the
user.
Customer upload co The available fields are:
pen
= v 14 » ThisPr Account Code Fax
Organize * Mew folder Company Name Email
Product Management
_ _ Address 1 Website
g Creative Cloud Files
@ OneDrive Address 2 Prospect (Y/N)
Select CSV text file or Excel file t¢ = ThisPC Town/City Contact First Name
J 3D Objects
I Desktop County Contact Last Name
Upload |=| Documents
Post Code Contact Mobile No
‘, Downloads
I Download sample I § Goloxy S8
) ey Country Contact Phone Ext
Music
v Phone Contact Email
Ser t by Protean Software ® 2019

@ customers-sample..csv

3.1.3 Field Mapping

Clicking the ‘Next’ button allows the system to check the fields in the file and check to see if it is a known format ie Service-
Sight, Sage 50 or Quickbooks. In these cases the user is informed and the mapping completed automatically. (see screenshot
below). An option is still shown to open the field mapping area.

If the file is not recognise, say in the case of user-created spreadsheet, the system will attempt to map the fields from the file
to ServiceSight where possible to assist the user. The user should check and complete this stage before proceeding.
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SECTION 3 - WEB ENHANCEMENTS

3.1 Customer Upload (cont)

3.1.3 Field Mapping (cont)

o =

Dashboard Planner Customers Contacts Reminders Messages Inspections

Customer upload

Select file Field mapping

O )

Map your fields to ServiceSight fields

0 ServiceSight UK format detected

< Show/hide mapping

Here we can see that the system has recognised the format as its own downloaded template. If the mapping is opened, or the
system cannot detect a known format, the following is shown:

o [#] = & © B ]

Dashboard Jobs Planner Customers Contacts 5 Reminders Messages Inspections

Customer upload

Select file Field mapping

e @

Map your fields to ServiceSight fields

Q ServiceSight UK format detected

== Show/hide mapping

‘ Address 1 ~

Streetl > |
Street2 > ‘ Address 2 v|
Town/City > Town/City v |
County > ‘ County v |
Alpha > ‘ Account Code v |
Contact Email > ‘ Contzct Email v |
Contact First Name -2 ‘ Contact First Name v |

I 1
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SECTION 3 - WEB ENHANCEMENTS

3.1 Customer Upload (cont)

3.1.3 Field Mapping (cont)

The field names from the file uploaded are displayed on the left & the ServiceSight field names are available in drop-down lists
so they can be selected as needed against the file field names. Even if the file type is not recognised the system will still
attempt to match up as many fields as possible to minimise intervention by the users.

Once the fields have been mapped, click the ‘Next’ button.

3.1.4 Validation

The system will now take the file & the mappings and validate the data provided before uploading it into ServiceSight. A report
is presented to the user to inform them how many records can be read, how many are valid and how many are invalid. For any
that are deemed invalid the system will pro-
Customer upload vide detail on how this can be resolved. Note
that the user can still go ahead and upload
the verified records without fixing the data

Select file with problems. Only the validated data will
O be
uploaded.
Pre-upload validation The screenshot shows an upload where one
Most of your data is OK but there are some issues you might want to check record has issues. The system reports that 1

7 total customers record has issues (in red) and then below
a 2 >

pload what the details of the issues are - in this

case that the contact email address format is
invalid and that someone has put a phone

Things to fix
g number in the post code field.

Row number 2
ContactEmail Is not valid. h.jones @rselectricalscouk
PostCode |5 not valid. 077 7652 7077 As mentioned the user could click the green

upload button and only the good record
would be uploaded, or the user can fix the
data and try the validation again.

3.1.5 Upload

On clicking ‘upload’ the validated customer records are added (or updated) into the database. On completion the user is taken
to the Customer list screen. A green message is displayed at the top of the list to let the customer know how many records
were added.

Dashboard Planner Customers

Custo mers 1 customer imported successfully
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SECTION 3 - WEB ENHANCEMENTS

3.2 Sage 50 Invoice Export

ServiceSight now includes the ability to output Sales Invoices in Sage 50 file formats. Users can select a range of invoices to
output, by Invoice No or date, and then a CSV file is generated and downloaded. Users can then import this file into Sage 50 as
Audit Trail transactions to get the sales invoices onto the relevant customer accounts.

3.2.1 Setting Up the Accounts Link to Sage 50

To enable the invoice export for Sage 50 go to Settings / Accounting / Accounts Link on the menu.

In the UK & Ireland you have the choice of linking to Xero or Sage 50. Click on the Sage 50 icon.

Click the green ‘Link to Sage 50c’ button.

A success message is displayed and a new tab called ‘Settings’ appears. Go to this tab.

Here users need to select the default sales nominal code & dept to use for ServiceSight invoices. For example 4000 & 0.

Users also need to enter the Sage Tax Codes against the ServiceSight tax codes. For example ‘Standard’ in ServiceSight

might be ‘T1’ in Sage.

7. Note that each of these settings defaults to a value - 4000, 9999, T1, T2 & T3 and can then be changed by users if not
correct.

o U A W R

If you have changed anything click the green ‘Save settings’ button to save your changes.
You are now ready to output Sales Invoices to Sage.

o> [#] = (] Y ]

Dashboard Planner Customers Contacts Invoices G Messages Inspections Help

System and settings

Accounts link

Accounting

Tax profiles

Connection Settings
Accounts link
Currencies
Payments VAT Codes
Select the Sage 50c Tax Rates which correspond with your ServiceSight VAT Codes.
D General ~
Nominal accounts
(=] b -
Default Sales NL Code 4000
Inspections v
Default Sales NL Dept 0
Q@ u v
Tax code mappings
@ Security v
Standard Tl
Exempt T2

Export T3
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SECTION 3 - WEB ENHANCEMENTS

3.2 Sage 50 Invoice Export (cont)

3.2.2 Exporting Sales Invoices from ServiceSight
To select invoices to export to Sage simply go to the Invoice icon on the menu bar to open the invoice list. On the right users
can see the ‘Export invoices’ button.

Lo (2] = ‘j*g‘ @ m ﬁ 7] J\, Netifications n
~

Dashboard Planner Customers Contacts Invoices Reminders Messages Inspections {G} Settings

Invoices Export invoices
Q Search... No filter selected v Search Save Reset
Invoice No Job No Order No Account No Customer Invoice Date Due Go to invoice Gross Outstanding Balance  Emailed Date
2 100055 1 Heating Solutions Ltd 14/06/19 50/06/19 £62.10 £6210  14/06/19
1 100000 1231 DEPOTL Protback91Kalina 15/05/19 14/06/19 £203.26 £203.26 13/06/19

A small form appears to allow users to choose to select invoices by choosing a date range or an invoice number range.

Please select invoices to export Please select invoices to export
o Invoices created between dates Invoices created between dates
Invoices number range © Invoices number range
From: To: Invoice no start: Invoice no finish:
18/06/2019 = 18/06/2019 = 2 2
)

After choosing the selection method users can enter the range parameters. Once entered click the green ‘Export’ button.
The file is then generated and downloaded to the users normal download folder. The file name is made up of its contents ie it
reflects the range of invoices inside it.

Inv-2-2.csv - Excel

Insert Page Layout Formulas Data Review View Acrobat Q Tell me what you want to do...
alls - - —
D & Cut Calibri - - AN === ®-  EfWapText General - = # | Normal Bad
ER Copy - -
Paste . = = =  ¥&=3= N «0 00 Conditional Format as IZI Explan
= ¥ Format Painter T a == === ME’QE&CEMEF % 0 0 {

Formatting - Table -

Clipboard ] Font ] Alignment ] MNumber [}
F16 & Jx
| A B C D E F G H | J K L ]
1 |Type AccountReference Nominal A/C Ref Reference Department Code Date Net Amount Tax Code Tax Amount Details
2 |5l 1 4000 2 0 14/06/2019 5175 T1 10.35 Job 100055
3
A
Customer Account Number Invoice Number

With the file exported you are now ready to import it into Sage 50c
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SECTION 3 - WEB ENHANCEMENTS

3.2 Sage 50 Invoice Export (cont)

3.2.3 Importing Sales Invoices into Sage 50

1. In Sage go to ‘File’ on the menu bar and then click ‘Import’
T3 Sage 30 Accounts Professional - Sage Demos T o )
: No 4 |Type |Account Tax|T/C [Paid | Amount Paid |Sank [Bank Rec Date  |VAT [VAT Rin No [VAT Rec O
——
| '

BT Clalo]

2. If required, click ‘Backup’ to back up your data and then click ‘Next’

3. In the Data type window select ‘Audit Trail Transactions’ and choose ‘Next’
Data Import 50|
Data Import
° Welcome Data Type* Q
Select the type of data you want to mport: Q

Pl Data Type

T
Fixed Asset records
Dats Source Nominal accounts
Product records

TP Project records
o e hisnatey Project-Orly transactions
Stock take
° B Stock trarsactors

Suppler records

Carxel Back
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SECTION 3 - WEB ENHANCEMENTS

3.2 Sage 50 Invoice Export (cont)

3.2.3 Importing Sales Invoices into Sage 50

4, In the Data source window select ‘CSV’
"Data Import
Data Import

° R Data Source g

Sclect the format of the data you wil be mportng:
o "2 Type I‘,v(‘wmw.v.\:rd{'(:x,l

(¥)Excel worksheet (*.xds; . xisx)

Bl Data Source

Select the fle to mport™

Browse..

° "o Newppings

Iy Frst row contans '-esaqul (7]

Cancel

Back

[ e |

Make sure the ‘First row contains headings’ check box is selected
Click ‘Browse’ and locate the invoice file output by ServiceSight & then click ‘Open’

Click ‘Next’ and complete the Imported Field column as required. This should map automatically but if not the Service-
Sight field names are the same as the field names in Sage to make mapping easier.

Data Import
Data Import

° o Field Mappings e

Map the fields In your data to the fields in Sage 50 Accounts.
O~ i
A

° Dats Source i T -

PR Ficld Mappings . Nomnal AIC Ref
° " eparmment Code epartment Cade

Map fle i use: [rone]

Clear Map Load M., Save Map,

Carxel

8. Click ‘Next’ then ‘Import’

9. If the import is successful a list of transactions imported appears. Click ‘Close’
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SECTION 3 - WEB ENHANCEMENTS

3.3 ‘Welcome’ Widget

To make the initial set up of ServiceSight easier, especially for first-time users, we have added a “Welcome” widget to the dash-
board by default. Note that the widget can be removed at any time by editing the dashboard.

o ] D = &) % @ 54 j 1\ Notifications

Dashboard Jobs Inspections Planner Customers Contacts Invoices Reminders Messages N ) Settings

Welcome to ServiceSight

Q. Search for customer, contact, job, invoice, reminder

Outstanding Jobs by Job Type

- +
G ?
New message

49 21 .
Unassigned jobs Active jobs ?
o D] e ] ‘
I~ :

Alex Aston " James Donald - . Katie DArcy mbley Paula Cooper
s, signed E Assigned “n 5 stat signed assigned Status Other Duties
| b ob 9 Y job ¢ C job
‘& St Peters School v Peters School 1 g/ ¥ ) ié The Maker Man
Jobs done 1/2 obs done 0/1 Jobs done obs done obs done 0/0

The widget contains links to the main areas of the system that need setting up prior to first use:

Customer upload (if not linked to accounts system) Opens the Upload feature ready for you to select the file
Accounting integration Open the Settings / Accounting / Accounts Link page
Create employees Opens Settings / General / Employees

Create job types Opens Settings / Jobs / Job Types

Create labour rates Opens Settings / Jobs / Labour Rates

Download mobile app Opens Google Playstore on ServiceSight app page

Next to each link button is a ‘play’ button u that opens the support site on an appropriate video or help article to explain
the set up required. For example, if the button is clicked alongside ‘Create employee’ the ‘Adding Employees’ video.

To remove the widget users can either click the small edit icon in the top right-hand corner, which opens the dashboard edit
mode or use the ‘Edit dashboard’ button in the top right of the screen.

D '% = E%‘ I = j | Notifications n
~

Dashboard Inspections Planner Customers Contacts Invoices Reminders Messages {G) Settings

Welcome to ServiceSight

Q. Search for customer, contact, job, invoice, reminder

+* Outstanding Jobs by Job Type

_ ’ s
=D ‘
A [N s
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SECTION 3 - WEB ENHANCEMENTS

3.4 Xero Invoice Look Up

To expand integration between ServiceSight and Xero and improve user experience we have added the functionality to enable
users to look up an invoice in Xero directly from ServiceSight and vice versa.

3.4.1 Looking up the invoice in Xero from ServiceSight

Go to the Invoice list in ServiceSight. Any invoice that has been synched with Xero will have a small Xero logo in the ‘Go to in-
voice’ column (see screenshot above). Clicking the logo will automatically open the user’s Xero company and display the

appropriate invoice.

o 2 ‘D‘ = = E [@] 7] /|, Notifications n
| =) 23] 1©) e L#] &

Dashboard Inspections Planner Customers Invoices Reminders {G} settings

Invoices
Q  Search... Mo filter selected v Search Save Reset
nvoice No Job No Order No Account No Customer nvoice Date Due Go to invoice Gross Outstanding Balance Emailed Date
2 100055 1 Czarnylotos 14/06/19 30/06/19 Xere £62.10 £62.10 14/06/19
1 100000 1231 DEPOT1 Protback91Kalina 15/05/19 14/06/19 xXere £203.26 £203.26 13/06/19

3.4.2 Looking up the invoice in ServiceSight from Xero

Go to the invoice in Xero. If the invoice has come from ServiceSight there will be a ‘Go to ServiceSight’ button at the top of the
invoice near the invoice status. Clicking here will open ServiceSight & display the appropriate invoice from where users can link

off to look at the details of the job in question as well as other useful information.

83XeraTests v Dashboard Business Accounting Payroll Contacts

Sales overview s Invoices »

Invoice INV-0002

Awaiting Payment | Go to ServiceSight @ Preview Email Print PDF A Invoice Options v
To Account No. Date DueDate Invoice # Reference Online payments Total
CzamnyLotes 1 20 Jun 2019 31Jul 2019 INV-0002 Job 132154 None. Get setup now 150.00

Amounts are Tax Exclusive

ltem Code Description Quantity Unit Price Disc % Account Tax Rate Amount GBP
Labour (in hours; 200 40.00 0.00 Sales 20% (VAT on Income 20.00

Paris - filters 3.00 15.00 0.00 Sales 20% (VAT on Income 45.00

Subtotal 125.00

Total VAT 20% 2500

Receive a payment
Amount Paid Date Faid Paid To Reference

]
150.00 v - ‘Add Payment
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V8.3 RELEASE NOTES
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Service Sight

©  Service Sight e
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