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9.37 Release                    20th April 2022 

 

New Features 

• Job Activities 

Pro users can now access a powerful new feature that brings engineer activities within a job. 

Previously Activities were used solely for planning & recording time engineers spent outside 

of jobs such as holidays, lunch breaks, medical appointments, waiting for parts and so on. 

Now users can create specific activity types and add them to jobs, and even assign them to 

specific visits if required. Engineers can also add and update job activities on the mobile app 

to provide detail information about tasks they are performing. Whether its recording 

waiting time once on site, or allowing analysis of every minute of labour recorded, job 

activities can help. 

To create a new activity type or flag an existing one to be available inside a job go to 

Settings / Job / Activity types 

 

Either add a new type or open an existing one. A new section is displayed called ‘Available 

in’ with two options – ‘Planner’ and ‘Jobs’. By default all Activity Types are set to ‘Planner’ 

only. Tick the ‘Job’ box to use this Type inside jobs. An Activity Type can be used both on 

Planner & Jobs if desired. 

Job controllers can add activities to jobs via the new Activities tab on the job screen to set 

up lists of tasks to be carried out on site. These can either be assigned to particular 

engineers or left unallocated for the engineer(s) to pick up on the mobile app. 
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On the mobile app engineers can complete assigned activities, select, and complete 

unassigned activities and log new ones. Activity data is synced back in real-time, and a 

breakdown of labour is displayed in a chart in the web app, for the whole job on the 

Activities tab or on the Labour Visit screen to see them broken down by Engineer. 

            

 

• Alerts – Jobs Approaching Due Date 

A new standard alert has been added to those available in Settings / General / Alerts called 

‘Jobs approaching due date’ and is designed to communicate with customers to remind 

them they are due a visit. 
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Users can specify how far into the future emails are to be sent, with the default being 1 day. 

When the due date of job matches the parameter then an email is sent to the specified 

address reminding the customer of the date and work to be carried out. 

 

 

• Mobile - Controlling Visibility of Uploaded Files 

Users can now opt to not allow engineers using the mobile app to see files uploaded to Jobs 

and Equipment. When uploading files, a new option has been added called ‘Visible to 

engineer’.  

If this box is not checked, then the file being uploaded will not be synced to the mobile app 

for viewing. 
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• Jobs – Auto-Calculated Materials Selling Prices 

When materials are added to a job in the web app the selling price is calculated 

automatically, where possible, based on the cost and the price list set up against the 

customer. Materials added on the mobile app, with a cost, also now exhibit this behaviour. 

 

• Jobs – Add Inspections When Change Job Type 

If the Job Type is changed on an existing job the system will now check and add any 

inspections linked to the new job type onto the job automatically. Checks are made to 

prevent duplications. 

 

• Jobs – Job Sheet Changes 

The equipment on a job now appears on the Job Sheet document in Equipment number 

order, rather then in the order they were added to the job. 

 

• Jobs – Addition of Total Charge to Jobs List Column Chooser 

The total price of the job is now available as a column to add to the Jobs List screen. 
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• Customer & Contact Uploads – Additional Fields Added 

The following new fields have been added to the Customer Import Schema: 

 Invoice Email Address 

 Payment Terms 

  Invoice Date 

  End of Month 

 Payment Term Days 

 Tax Code 

 Order No Required 

 User Ref 1 

 User Ref 2 

 Warning Notes 

 The following new field has been added to the Contact Import Schema: 

 Contact Type 

  Accounts 

  Service 

 

• Stock Parts Uploads – Additional Fields Added 

The following new fields have been added to the Stock Parts Import Schema: 

Min 

Max 

 

• Mobile – Unassigned Inspections 

Previously, if inspections were added to a job and not pre-assigned to a particular visit they 

were auto assigned to visit 1. This behaviour has now been changed so that unassigned 

inspections remain unassigned and visible to all engineers on a job. 

Engineers can then select inspections that they are carrying out which will automatically 

assign them to their visit. 
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• Mobile - Equipment Status Added to List Fields 

To aid clarity the equipment status has been added to the list of equipment on site when 

adding equipment to a job on the mobile app. 

 

 

• Mapping of Imported Customers 

When users upload customer records from Excel into ServiceSight the system will now 

perform the same What3Words and Google Mapping look ups as when customers are 

added manually. 

 

• Warning & Site Notes Extended 

Following user feedback, the length of the Warning & Site Note fields on the Customer & 

Site records has been increased and is now unlimited. 

To support this change the Warning Notes section on the Accordion has been updated also. 
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• Blocking Deletion of Inspection Layouts in Use 

If an inspection template uses a bespoke layout the system will now check if a user attempts 

to delete the bespoke layout and deny this action. 

 

 

 

 

 

 


